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Company Profile
Institutional digital transformation, government service workflows, enterprise systems and

security-ready delivery.

Document status Prepared for preliminary review and scope confirmation

Version Review v1.0

Use Briefing, due diligence, procurement, pilot planning or tender invitation

Confidentiality No public references or project names without written approval

Audience

Prepared for ministries, government entities, public institutions, enterprise leaders, IT teams and procurement
officers reviewing Core-Intel for pilots, proposals or tenders.

Decision supported

Use this document to decide whether Core-Intel should be invited to a briefing, site survey, technical proposal,
pilot scope discussion or tender response.

Recommended next
step

Request a 30-minute briefing, send tender requirements or request a
confidential pilot discussion.

Contact core-intel.io | info@core-intel.io | +964 785 333 2770
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Company Introduction

Digital service infrastructure for institutions
Core-Intel is a technology company based in Najaf, Iraq. We design and build bilingual operational platforms for

ministries, public institutions and large companies that need workflow control, document handling, reporting,

security rules and long-term support.

What we deliver

• Citizen and customer portals

• Workflow and approval systems

• Dashboards and reporting

• Cloud, private cloud or on-premise deployment

How we work

• Start with one controlled workflow

• Confirm scope and acceptance criteria

• Train users and hand over documentation

• Expand only after review

Primary audiences

• Ministers and executive teams

• Directors and department heads

• IT and security departments

• Procurement officers

Tender availability

• Technical proposals

• Pilot scope documents

• SLA and support models

• Training and handover material
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Services

Systems that run real operations
The work is focused on practical infrastructure: requests, documents, tasks, approvals, roles, dashboards,

communication and auditability.

Citizen service portals

Applications, complaints, appointments, document
uploads, status tracking and notifications.

Approval workflows

Digital routing, role-based tasks, decisions,
comments, audit logs and management visibility.

Document management

Secure upload, classification, archive, search,
review, export and handover planning.

Enterprise systems

Branches, staff, inventory, finance, sales, supplier
workflows and executive control.

Security-ready platforms

Role-based access, audit trails, separated
environments, backup planning and controlled
administration.

Integrations

API-ready design for SMS, WhatsApp, email,
payments, identity records, legacy databases and
exports.
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Government and Enterprise Fit

Where the platform approach creates value
Core-Intel avoids naming private projects without approval. The examples below describe categories of work that

can be discussed in a confidential pilot or tender.

Government

Public services, permits, complaints, inspections,
appointments, internal approvals and public
dashboards.

Healthcare

Reception, departments, laboratories, documents,
patient flows and reporting.

Education

Student records, staff, attendance, finance,
transport and institutional reporting.

Enterprise operations

Branches, staff, finance, suppliers, stock, customer
communication and management control.

Security operations

Strategic gates, buildings, checkpoints, command
rooms, field teams and evidence reporting.

Public dashboards

Service status, workload, overdue cases, SLA
performance and leadership summaries without
exposing private data.
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Delivery Model

Start with one workflow
A controlled pilot reduces procurement and operational risk. The first step can digitize one department, one public

service, one approval chain, one branch workflow or one reporting dashboard in 30-60 days, subject to agreed

scope and client readiness.

Phase Expected output Risk control

1. Discovery Workflow map, roles, documents, constraints and
success criteria.

Scope confirmed before build
starts.

2. Pilot build Clickable prototype, admin panel, roles, audit log
and dashboard model.

Weekly review and documented
changes.

3. Acceptance Test checklist, training session, handover
document and rollout recommendation.

No expansion before
acceptance.
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Security, Data and Support

Designed for controlled environments
Security controls are defined according to the signed scope, hosting model and client policy. Core-Intel can prepare

technical notes and due-diligence responses for procurement and IT review.

Access control

Role-based permissions for administrators, staff,
managers, reviewers and technical teams.

Auditability

Logs for views, edits, approvals, rejections,
assignments, downloads and administrative
actions where included in scope.

Deployment options

Public cloud, private cloud, on-premise server,
hybrid and separated ministry or department
environments.

Data ownership

The organization owns its operational data.
Access, exports and handover are governed by
agreed rules.

Training

Admin training, staff training, manager dashboard
training, technical handover and manuals.

Support model

Business-hours support, agreed critical monitoring,
maintenance windows, incident response and
monthly reporting.
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Contact and Procurement Readiness

Available for ministries and enterprise tenders
Core-Intel can receive tender invitations, prepare proposal material, support due-diligence questions and discuss

confidential pilots under NDA.

Company Core Intelligence for Technology Solutions Co. Ltd.

Arabic name شركة نواة الذكاء للحلول التقنية محدودة المسؤولية

Location Najaf, Iraq

Email info@core-intel.io

Phone / WhatsApp +964 785 333 2770

Confidentiality No public project names required. Confidential discussions available under
NDA.

Important note

This document is prepared for early evaluation and scope discussion. It is not a certification, legal opinion or
final contract. Final commitments, service levels, hosting, security controls, pricing and timelines must be
confirmed in a signed proposal or agreement.


